NATIONWIDE AUTO TRANSPORT CUSTOMER TESTIMONIALS

Hello, | recently purchased a 1987 Fiero GT on Autotrader.com from Milwaukee, WI and had started looking for a way
to get it to Memphis, TN. | had received quotes from multiple shipping companies and they wanted a lot to move a used
car. When | received your quote | was a bit skeptical, since it was such a good deal at less than half of what others had
quoted, but I decided to go with Nationwide Auto Transport and hope for the best. | had good communication with
customer service, and the driver, as did the pickup contact. | received the car in 2 days, without any problems. You
did a wonderful job and I will recommend you to others, as well as employ your services in the future.

Great Job,

James Gray

Memphis, TN

| just received my car today in Tucson, AZ which was shipped from Naples, FL. | couldn’t be happier with the service
and the prompt delivery time. The car was picked up Friday at 12 noon and delivered to Tucson Monday morning at
7:30 AM. This was actually faster than if | had driven it myself!

I’d like to especially compliment the professionalism and promptness of your driver Jerry Wilson. Not only was he on
time for both the pickup and delivery but also called several times from the road giving me a status on his progress.
That was really a nice touch and | appreciate keeping informed on his progress. Keep up the good work!

Thanks Again,

Bill Walker

I just wanted to tell you that we were THRILLED with your service on the delivery of our Dodge Ram Pickup Truck
from San Diego to Kansas City. We called and made the order on Tuesday, and the truck was in our possession early
Thursday morning. Since we are in the service business also, we appreciate other companies that really *““do
business.” Thank you again for setting the bar for excellence of service in auto transport. We just wish others did as
good a job.

Again, our sincerest thanks,

Joan and Jim Vandergriff

I received my vehicle in just 4 days (over 2000 miles) from Phoenix to Detroit- in perfect condition. Very pleasant
experience. Cost was my lowest of 4 quotes, $70 Savings.

Thank you,

Gary

I just shipped my civic from Minneapolis to South Carolina with you and was super Happy! Now | have another car to
ship.

Thanks,

Eric

Hi there everyone!

My name is Krista with the 97” Volvo that came from Woodinville, WA to Gainesville, FL.

| just wanted to say that you are all wonderful people over there and was very satisfied with your service! | will
definitely use you again if needed and also will recommend you to friends and family! Thank you so much for
everything!

Sincerely,

Krista

Late last week, I placed an order with your company to move my truck from Ashland, MA to Bloomsburg, PA. The
truck was picked up yesterday and it arrived today. 1I’m impressed! I figured it would be 7-14 days from the date |
placed an order til when the truck arrived.

In addition to the speedy delivery, | was impressed with the driver Randy. Yesterday, he called me to tell me he had
picked up the truck and was in route. Last night, he called again to set up a time to deliver the truck. This morning, he
was right on- time. He was courteous, professional, and careful with my truck.

Thanks for an excellent service at a very good price. | would recommend you and Randy to anyone considering auto
transport service. Mike Shapeero, Bloomsburg, PA

Al,

I wanted to pass along a message from our employee and your customer Paul Sherno, delivery of his 1% vehicle, 1991
Toyota MR2 Turbo, from Washington DC to Atlanta GA.

He said that he had excellent customer service from you and the driver, V Dave.

| wanted to pass along his note of thanks, if you can also let V Dave’s office know.

Thanks,



Margaret Pino
Meredith Corporation

Al, I had a 1994 Land Rover Discovery shipped from Santa Ana, CA to our home in Rapid City, SD. | called you guys
on Tuesday and the vehicle was here on Thursday! Incedible!

Thanks,

Gary Haven

Rapid City, SD

Subject: Great Job!

Customer Service:

I just spoke to my mother who had a very bad experience last year with another company when shipping her auto from
Swansea, MA to Boynton Beach, FL. When | made the arrangements this year | searched the internet and decided to
use you because your quote was the best!

In my fax | gave you specific instruction and thankfully you honored that request.

Well, my mother (82 years young) was thrilled with your service. The car arrived two hours after she landed in West
Palm and she said the “young man” (isn’t everyone younger to her?) was very polite and professional. She was so
happy | decided to send this note of thanks and appreciation for a job WELL DONE.

Stuart J. Shuman

Order AAAG18

I would like to thank Nationwide Auto for the very good service provided.
Madeleine Troung
Irvine, CA

Dear Sirs,

I used your service for my first vehicle, thank you everything worked well. | need to have another vehicle shipped from
NH to NJ and would like another quote.

Peter

Atlas Motors

Your company shipped my car 2 years ago, and | was so satisfied with the professionalism and the customer service! |
am ready to ship with you guys again! 1990 MBZ 190E Oakland, CA to New Haven, CT.

Thank you

Stella Cheung

We at CCC Classics use Nationwide Auto Inc. for our classic car transportation needs. They are prompt, courteous
and dependable. In our business dependability counts and Nationwide is first class with us!

CCC Classics

Dothan, AL

Thank you for your response and assistance! The last place that moved my vehicle was trying to avoid me. | appreciate
this very much.

Respectfully,

Frederick D. Ramirez

CPT, US Army

Yes, Yes...... Thank- you!

Ray has updated me on the delivery status and also reassured me on the extreme heat issue. He apologized for the late
call as well. I’m very thankful that things are going okay. We bought the vehicle for my husband and he, of course is
getting a little antsy.

Also, want you to know that Ray has been a pleasure to talk to. Thank you for dispatching our vehicle to him for
transport. Thanks to you as well.

Sincerely,

Susan Redford

Order#5765

Dear Nationwide:

My family recently contacted your company to ship our 1965 Ford Mustang from Tucson, AZ

to St. Louis, MO. The order # was 5695. Our car shipment was coordinated by Bruce, and Bud was the driver who
handled our car.



There was a slight mix-up at the beginning when our initial fax did not work. Once this problem was brought to
Nationwide’s attention, it was solved immediately and our car was scheduled to be picked up shortly thereafter.

I am writing to inform you that we are very satisfied with Bud’s handling of our car and the courteous service that we
received from him. We were understandably concerned about shipping our car halfway across the country. Our
experience with Nationwide was extremely smooth. | appreciate the service you and specifically Bud, have provided
and | hope that you pass our satisfaction on to him. Feel free to use our comments as a reference for others.
Sincerely,

Erin E. Russell

Boston, MA 02163

I used you guys to ship a car from Florida to Michigan and | was pleased with your service. Now | was wondering if
you guys can transport my boat or could you refer me to who does?

Thanks,

Ms. O’Kane

Hi Al,

| just wanted to “Thank You” for arranging the transportation for the 4™ time of my daughter’s Ford Explorer from
Houston to Los Angeles. As usual, the pickup and delivery were right on schedule.

Our last driver, Cosmin actually changed his pickup time a little to accommodate my daughter’s fare-well luncheon at
her school. Your service is the greatest!!! Only one more round trip to go.

Please feel free to use me as a reference. | have only good things to say about Nationwide Auto Transport.

Sincerely,

Jo Ann Rabinowitz

We received our car and just wanted to thank you for such great service and communication.
Ross McGuire
Order#5588

Please thank your driver for identifying the damages before the car was shipped. In case | have to take the Mazda
Dealership to court for failing to disclose pre-existing damages, and for failing to have the car ready for the initial
scheduled pickup time.

Thanks,

Vivian Barron

I received my jeep today much quicker than | expected. Dave was great, very friendly and cooperative... I’d highly
recommend this company to anyone.

Thank You,

Jon Gould

Windsor, CT 06095

Hi! Please pass this message on to your management. My vehicle arrived OK and on time as scheduled on this past
Tuesday. Pickup was per clockwork as well.

I’d like you to know that | thought that the driver Cezar, a strappingly huge man from Poland, was a real gem of a
person, with a heart and personality to match his physical stature. Am sure you get to hear the complaints from the
picky customers. Well you may as well hear the good news as well. Regards and thanks for transporting my vehicle
with a great driver. You can use this message for reference and the BBB.

-Hank Aldort

I’ve received my car yesterday in South Carolina and | wanted to acknowledge your good service and professional
approach. While the pickup was a little later, the whole thing was handled very well and the car was delivered on time
and with no damage of any kind.

Great Job!

Gary Knopp

VP Client Services, Optura

To the Great People at Nationwide Auto Transport:

Thank you so much for the wonderful job you did on shipping my car. It arrived much sooner than 1’d expected, which
was great. | am very pleased with your service and will recommend you to anyone needing auto transport.

Thanks Again,

Jana Gritz

Hermiston, OR



Order#: 5293

| just wanted to let you know | was very pleased with the carrier who moved my car on 1/6/03.
They were very nice and did an excellent job.
-Ken Lee

Dear Nationwide Auto Transport:

I received my car yesterday in NY after it was transferred from CA. | wanted to thank you for such prompt service. My
car arrived in wonderful condition three days prior to the date I expected it. Also, please thank the driver for being so
accommodation and helpful. His name is Adrian and he really went above and beyond to get my car to me. | was very
pleased with your service and would be happy to be a reference for future customers.

Thank you,

Heather Engelhart

Dear Nationwide Auto Transport & Carrier:

I recently had a car moved by you from Columbus, OH to Moscow, ID. | wanted to send a quick note to say that the
customer service that | received from Dave and Ed was top notch. Even with the poor weather back east, Ed had my
car here in a very timely manner and in perfect condition.

Both Dave and Ed were very courteous and professional. The experience | had this past week with them far exceeds the
2 previous experiences I’ve had with other carriers.

Please pass this along and keep up the good work.

Sincerely,

Satisfied Customer

Tony Burt

Order#5054

Subject: Great Service!

Just wanted to take a minute and thank you for a job well done in transporting our new 1994 Nissan Altima from
Dallas, TX to Santa Barbara, CA. The drivers were professional and courteous, and the car arrived just as perfect as it
left Texas. Thanks again, will call on you again when we need an auto transport service.

Sincerely,

Karon & Edward McCoy

I would like to inform and thank you of the satisfying service. It was really helpful to have received a phone call when
the car was on its way, it was reassuring. It was a great choice to have chosen your business. Thank you very much
and | hope more businesses would perform the way you do.

Truly,

Marg Bolanos

95 Nisssan Altima

Rancho Bernardo-Fremont

Al,

| appreciate the timely manner in which my car was picked up and delivered. This is the best transport time | have yet
to receive in this business.

Thank you,

Jerome Geraci

My car was in the same condition when it arrived in Virginia as before it left California and I thank you for that.
-Julie Vu

Just wanted to thank Nationwide for the quality care and service just experienced having my convertible transported
from Arlington, VA to San Diego, CA. David the driver was very nice and very meticulously careful with his vehicles.
I was especially concerned with mine having a convertible top. | thought 7 days was a little quick for delivery and
when | voiced my concerns everyone was very responsive.

Anyway, | am having so much fun in the San Diego sun with my car, and if | can be used as a reference, | would be
happy to encourage others to trust your company. | have already told friends of your quality service. Thank you so
much again.

God Bless,

Dyan Salatino



My son’s 1973 Charger arrived today. It was in perfect shape and | would like to thank you. 1 will recommend you to
anyone who needs a vehicle transported.

Thanks Again,

Karen Palmer

Whiskapaws Silver Persians

Hi! Outstanding Service! You truly were ahead of schedule.
-Nate Kinard

Dear Sunny:

The shipment of my daughter’s car went very well. My expectations regarding timeliness of pickup and delivery were
exceeded. Please convey my thanks to AL for managing the logistics.

Sincerely yours,

Larry E. Rose

Dear Nationwide Auto:

Thank you! Our Grand Am arrived Safe and sound. We received it on time in Pleasanton, CA and your driver and his
assistant were very nice. | really appreciate their hard work. They were really nice to my aunt Stella in TX when they
picked up the car. Please thank AL and the rest of the office staff for their professionalism and kindness. | will
certainly recommend your company to anyone who should need your type of service.

Thanks,

Bruni Trapani

Hi Al and Mike: Thank you very much for getting my daughter’s car to New Jersey safe and sound. We got the car and
made it into New York City in plenty of time to celebrate my daughter’s birthday. .I will recommend you to anyone
needing car transport services. Karin Lesko,Ringwood, NJ

Just wanted to tell you how pleased | was with your service and price. You quoted a fair price, didn’t try to add on
useless extras, and made the whole experience painless. | have used other transport companies, and you are by far the
best. You picked up my car in San Diego on Friday at 7pm and it arrived in New Jersey on Tuesday morning. The car
was in perfect condition, just a little dusty. That was unbelievable time for coast-to-coast delivery!

Thanks again,

Dominick Golino

—-E-MAIL ADDRESSES & CONTACT INFO. AVAILABLE UPON REQUEST--




